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What is Moodle?What is Moodle?

Moodle is a Learning Management System (LMS) used by schools and universities to provide a 
“homebase” platform where all of a students classes are held. 

Moodle allows teachers and professors to customize their class sections and post lectures, course 
content, quizzes, grades, and more. 

How did this project start?
This project started as a result of usability frustration. My university, North Carolina State Universtiy, 
uses Moodle for all of its courses. Because of this, I was able to experience first hand what it was like 
to use this platform. From the start of my college career, I had found Moodle more difficult to use as 
compared to other LMS platforms that I had used in past school experiences. As a user, I experienced 
trouble finding elements on the system. In my sophmore year of college, I conducted a small scale 
user study to uncover data about how other students felt about Moodle.  



What is the challenge?
From my baseline knowledge of my personal experience as well as the experience of other students, 
I knew that Moodle had a few usability issues. For the scope of this case study, I decided to focus on 
the mobile app. Within this, I have redesigned the log in flow, the course calendar feature, as well as 
the notification section from a user experience perspective.
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What are the pain points?
• Log in process is confusing
• Filling in input fields incorrectly does not trigger accurate error statement/instructions
• In order to log in via the QR code, two devices are required
• Both methods of logging in to the app requires the user to open the browser version of Moodle 
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The goal of this redesign was to create a more intuitive and 

“easy to use” log in flow for users.
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The specifics

When a user clicks on the Moodle app, they are brought to the login screen. 
The screen prompts users to enter their “site” into the first field. The helper 
text indicates that “Your site” is the URL of your Moodle’s browser site. 
Another option is for users to scan a QR code in order to log in. 

With this context, a few problems present themself here, creating inefficien-
cies in Moodle’s mobile app user experience. First, regardless of which 
method of logging in that the user chooses, they are required navigate outside 
of the app to the browser version of Moodle. In addition to this, if the user 
choose to log in via the QR code, they must have a secondary device on hand 
to be able to scan the code. Lastly, there are inconsistencies between the 
browser version and the mobile version, which could create confusion for 
users.  

Another problem presented concerns the “Your site” field. When I personally 
went through this screen flow, I initially attempted to log in via the “Your site” 
field. After initial confusion of what the field was requiring, I navigated to the 
browser version and copied the URL of NC State’s Moodle and pasted it into 
the field. As shown by the second screen, my URL was not being recgonized 
by the mobile app. The app did not pull up similar URL’s either. In the end, I 
was unable to log in to Moodle via the URL method. 
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Google Classroom Blackboard
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The task
For my user study, I tasked five students at North Carolina State University with logging into the 
Moodle app. Participants, 4 females and 1 male, ranged from ages 18-21. All participants regularly 
use Moodle on their browser. No participants had used the Moodle app prior to this study.

Highlighted user journey

User attempted to 
log in with email.

User recieved a “Can’t 
connect” message after 
typing email into “Your 
site” field

User tried clicking all of 
the buttons. User 
appeared to be visually 
confused.

User verbally expressed 
that they “have no idea” 
on how to log on to the 
mobile app.

User attempted to 
log in with email

User clicked on 
“Connect your site 
field” and recieved a 
“Can’t connect” error

User is confused.

User clicked on settings 
but ultimately did not 
read the help text and 
expressed that it was 
“too long to read”

User was unable to 
successfully log into the 
Moodle mobile app

User was unable to 
successfully log into the 
Moodle mobile app

Participant 1
Rating: 3/10

Participant 2
Rating: 2/10
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Additional user remarks
“I’ve never done it this way before”

“There is no point in going on the Moodle app if I have to log in on the browser anyways. It feels 
useless.”

User study analysis
After conducting the user study, my hypothesis and personal experiences were affirmed. The 
Moodle app created confusion for users when attempting to log in to the app. Problems included: 
not knowing how to log in, not knowing what the app meant by “your site”, frustration that typing 
in the correct URL for “Your site” doesn’t actually work, frustration that users had to navigate 
outside of the app to log in, lack of consistency between the browsers log in screen and the mobile 
app log in screen.

*Browser log in screen prompts users to enter their username and password as opposed to logging 
in via “Your site” or scanning a QR code. 
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Alissa Peterson
Age: 20

Occupation: Student

Location: North Carolina State University

Problem Solution

About Alissa
Alissa is a 20 year old female student studying 
at NCSU. She frequently uses Moodle to check 
her course information, submit assignments, 
and watch lectures. Alissa recently download-
ed Moodle’s mobile app to gain easier access 
to her course material while on the go.

After downloading Moodle and attempting to 
sign into the app, Alissa faced confusion. She 
thought that downloading the Moodle app 
would be easier in the long run. Alissa is 
frustrated that she does not know how to log 
into the app without accessing the browser 
version of Moodle. Alissa had to wait until she 
was back at her apartment until she could log 
into Moodle on her computer and find the QR 
code to get into the app. “What’s the point of having an 

app if I have to log into the 
browser version of Moodle 

anyways?”

-Alissa

With the redesigned Moodle app, Alissa is 
easily able to access all of her course content. 
She was able to log in entirely from her phone, 
contained within the app itself. Alissa is much 
happier and now recommends the Moodle app 
to all of her classmates.
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Design goals
From my personal experience with this app, and the data from my user study. I set out to design a log in screen 
that would be more intuitive for students to use. Mobile apps provide a faster, easier way of accessing class 
content as opposed to logging into Moodle’s browser version each time a studnet needs to view a class. With 
my redesign, my goal was to design a user flow that encourages students to use the app more frequently.

Wireframes
These wireframes are based on the concept of having the 
user “choose their school” from a search field, followed by 
allowing the user to type in their user name and password.

By featuring the username and password field on the 
homepage, consistency between the browser version of 
Moodle and the mobile app version of Moodle is estab-
lished. 
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Iteration Round 1 Likes Iteration Round 1 DisLikes

• Smaller logo
• Homescreen is more intuitive
• “Search for your University” is 

consistent with other LMS platforms 
that users may be familar with

• Users can type in their school as 
opposed to their schools Moodle 
URL

• Unity ID and password fields are 
consistent with browser version of 
Moodle  

• Lack of design “oomph”
• Text fields are too small
• Font size is too small
• No alternative option to typing in 

University name
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Tag line allows users to know what Moodle is and why they should use it.

“Create Account” directs users who have not signed up for 
their Universities course system to do so.

Ability for users to search for their university creates a 
more intuitive sign in flow.
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As users type, suggested search results filter in.

Users still have the ability to scan the QR code if they desire.
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Orange overlay, consistent with Moodle’s 
brand colors, indicates selected search result
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Logo of individuals University Moodle appears once 
user makes a selection.

New tagline once selection is made that is associated with 
University creates a unique feel to the app.

Sign-in fields are consistent with sign-in 
fields found in browser verstion of Moodle.
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• User testing

• Development

• Launch


